AlG

Terms of Use

American International Group, Inc. (along with its subsidiaries and affiliates, collectively, “AlG”) provides this website
(the “Site”) to you, the user, subject to your compliance with the terms and conditions below (together with any
materials referenced herein) (collectively, the “Terms of Use”).

By using or accessing this Site, you acknowledge that you: (1) are of legal age in your country to form a binding
contract; and (2) have read, understand and agree to be legally bound by these Terms of Use. If you are an
employee or representative of a business or other entity and you are using this Site in your representative capacity,
then you hereby represent that you are authorized to use this Site as a representative of such entity and agree to
these Terms of Use on behalf such entity.

Use of Site

1. AIG offers this Site to users in order to provide information relating to AlG and its services and products
that are available on this Site (collectively, the “Services”). As a condition to your use of this Site, you agree that
you will not: (i) use this Site or the Services to infringe the intellectual property rights of AIG or other third parties in
any way; (ii) use this Site or the Services, or make any attempt to penetrate, modify or manipulate this Site or the
Services or any of AlG’s hardware or software, in order to (a) invade the privacy of, or obtain any personal
information about, any AlG customer or user of this Site or (b) modify, erase or damage any information contained
on the computer of any user connected to this Site; or (iii) reverse engineer any portion of this Site or the Services.

2. You are solely responsible for the activity that occurs on your account, and you are required to keep your
account password secure and not share it with anyone. In the event of any breach of security or unauthorized use
of your account, you shall notify AIG immediately. AIG will not be liable for any losses caused by any unauthorized
use of your account.

3. Notwithstanding the foregoing, AIG may immediately, and without prior notice, terminate or suspend your
access to this Site or the Services in the event AIG reasonably believes that: (i) you have breached these Terms of
Use; (ii) it is necessary for AIG to do so in order to prevent any unlawful activity or comply with applicable laws; or
(iii) your continued access may expose AlG to liability.

4, AIG reserves the right to modify or discontinue, temporarily or permanently, this Site or the Services (or
any part thereof) with or without notice at any time. You agree that AlIG shall not be liable to you or to any third
party for any modification, suspension or discontinuance of this Site or the Services.

5. The information and descriptions contained on this Site are not necessarily intended to be complete
descriptions of all applicable terms, exclusions and conditions, and are provided solely for general informational
purposes. If you are an AIG customer, you may be subject to other agreements with AIG. These Terms of Use
apply to your use of this Site and do not change or alter any other agreement between you and AlG relating to the
Services. Please refer to your policy or product documentation for more information regarding any applicable
Services.
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6. “AlG”is the marketing name for the worldwide property-casualty, life and retirement, and general insurance
operations of American International Group, Inc. Products and services are written or provided by subsidiaries or
affiliates of American International Group, Inc. Please refer to the actual policy or the relevant product or services
agreement. Not all products and services are available in every jurisdiction. Certain products and services may be
provided by independent third parties.

Third Party Content

1. This Site may contain links to other websites or other applications (“Third Party Sites”), which are not
maintained by AIG. AIG is not responsible for the content of such Third Party Sites. The inclusion of any link to
such Third Party Sites does not imply AlG's approval or endorsement of such Third Party Sites or the content
thereof. AIG cannot guarantee that the links set out on this Site will be accurate at the time of your access.
Moreover, the Third Party Sites pointed at by links on this Site have been independently developed and/or possibly
maintained by person(s) over whom AIG has no control.

2. AIG cannot, and does not, monitor the Third Party Sites linked to its pages on the Internet or any
transmission made through the respective web pages and news groups. Accordingly, AIG expressly disclaim any
liability for loss or damage sustained by you as a result of accessing and using such Third Party Sites.

Trademarks And Copyrights

1. All information included on this Site and all software used on this Site are owned or licensed by AIG. AIG
grants you a limited, revocable, and non-exclusive right to use the information contained herein. Your right to use
the information is subject to any other rules, procedures, policies, terms or conditions that govern any portion of the
content on this Site. At any time, and for any reason, AIG may remove these materials from this Site. You may not
distribute, modify, transmit, reuse, repost or use any of the materials from this Site for public or commercial purposes
without the prior written permission of AIG. All copyright and other proprietary notices contained in materials must
be retained.

2. All trademarks, service marks, trade names, logos and icons (the “Marks”) are proprietary to AlG or used
by AIG with the permission of the applicable third party. Nothing contained on this Site should be construed as
granting, by implication, estoppel or otherwise, any license or right to use any Mark displayed on this Site without
the prior written permission of AIG. Your use of the Marks displayed on this Site, or any other content on this Site,
except as provided herein, is strictly prohibited. Images displayed on this Site are either the property of, or used
with the permission by, AIG. The use of these images by you, or anyone else authorized by you, is prohibited
unless expressly permitted by AIG in writing. Any unauthorized use of images may violate: (i) copyright laws; (ii)
trademark laws; (iii) the laws of privacy and publicity; and/or (iv) communications regulations and statutes.

Privacy And Ownership Of Information You Transmit

1. Your submission of information, including personal information, through or in connection with this Site is
governed by the terms of AIG’s privacy policy (as updated from time to time), which is available
at https://www.aig.com/privacy-policy (the "Privacy Policy").

2. Other than personal information (which shall be subject to the Privacy Policy), any information you transmit
to AlG via this Site, including, but not limited to, data, questions, comments or suggestions, will be treated as non-
confidential and non-proprietary and will become the property of AIG. Such information may be used for any
purpose, including, but not limited to, reproduction, marketing, disclosure, transmission, publication, broadcast and
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posting. AlG is free to use any ideas, concepts, know-how or techniques contained in any communication you send
to AIG via this Site, or by any other means, for any purpose whatsoever, including, but not limited to, developing
and marketing products using such information.

3. AIG may monitor data as may be necessary to meet legal, federal, state and other regulatory requirements.
Notwithstanding anything to the contrary herein, AlG reserves the right, at all times, to disclose any information as
AIG determines, in its sole discretion, to be necessary to satisfy any law, regulation or governmental request.

4. When you complete forms online or otherwise provide AIG with information in connection with this Site and
any of the Services, you agree to provide current, complete, true and accurate information. If AlG, in its sole
discretion, believes that any such information is untrue, inaccurate, not current or incomplete, AIG may refuse your
access to Site and the Services and pursue any and all appropriate legal and equitable remedies.

5. This Site may use “cookies” to store certain personal preferences for your future visits to this Site. In some
cases AlG may store the information needed to grant you access in a cookie.

6. You agree not to post or transmit any information that is defamatory, threatening, abusive, offensive,
obscene, indecent, discriminatory or is otherwise objectionable or infringes on third party rights through this Site.

Waiver Disclaimer

You access and use this Site at your own risk. To the fullest extent permitted by applicable law, the materials on
this Site are provided “as is” and without representations or warranties of any kind, expressed or implied. AIG
disclaims all representations and warranties with respect to this Site, expressed or implied, including, but not limited
to, implied warranties of merchantability and fitness for a particular purpose, non-infringement, security or
accurateness. AIG does not warrant: (i) that the functions of this Site and the materials contained herein will be
uninterrupted or error-free; (ii) that defects will be corrected; or (iii) that this Site or the server that makes it available
are free of viruses or other harmful components.

Limitation of Liability

YOU EXPRESSLY UNDERSTAND AND AGREE THAT AIG SHALL NOT BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, CONSEQUENTIAL, EXEMPLARY OR OTHER DAMAGES
ARISING OUT OF, OR IN ANY WAY RELATED TO, THESE TERMS OF USE OR THE USE OF THIS SITE
INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER
INTANGIBLE LOSSES (EVEN IF AIG HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES).

THE LIMITATION OF LIABILITY HEREIN APPLIES TO ALL LIABILITIES IN THE AGGREGATE INCLUDING,
WITHOUT LIMITATION, THOSE RESULTING FROM YOUR USE, OR YOUR INABILITY TO USE, THIS SITE OR
ANY OTHER PART OF THE SERVICES, OR ANY OTHER MATTER ARISING FROM, OR RELATING TO, THIS
SITE.

Indemnification

You agree to indemnify, hold harmless and, at AIG’s request, defend AIG from and against any claim,
demand, cause of action, debt, loss or liability including, without limitation, reasonable attorneys’ fees, to
the extent that any of the foregoing is based upon, arises out of, or relates to: (a) your use of this Site
and any of the Services; (b) your violation of these Terms of Use; or (c) the infringement by you, or any
other person using your password and account, of any rights of any person or entity.

Governing Law & Venue
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These Terms of Use, the content and materials contained on this Site, are governed and construed by the laws of
the State of New York, U.S.A. and you consent to the non-exclusive jurisdiction of the courts of the State of New
York. Notwithstanding the foregoing, AlG retains the right to bring proceedings against you for breach of these
Terms of Use in your country of residence or other relevant country.

To the extent that applicable local laws prevent certain disputes from being resolved in a court in the State of
New York, then either party can file such disputes in the local courts of such applicable jurisdiction. Likewise,
if applicable local laws prevent a local court from applying the laws of the State of New York to resolve any
disputes, then such disputes will be governed by the applicable local laws in your country of residence.

General

1. AIG may amend these Terms of Use or any other notices, policies, terms and conditions relating
to this Site at any time, in its sole discretion, with or without notice to you. You are bound by any such
revisions and should therefore periodically visit this page to review the then-current terms and conditions.

2. These Terms of Use constitute the entire agreement between us with respect to the subject matter
addressed herein, and governs your use of the Site. These Terms of Use supersede all prior
understandings or agreements between us relating to such subject matter.

3. No delay or failure by AIG to take action or exercise any rights under these Terms of Use or
applicable law shall constitute a waiver thereof.

4. If any portion of these Terms of Use is found to be unenforceable, the remaining sections of the
Terms of Use will remain in effect.
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